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PACKING LIST 
,_ 

Apple II .apple! computC!r 
APPLE LANGUAGE CARD 10260 Bandley Drive 

Cupertino, California 95014 
(408) 996-1010 

This package should contain the following items: 

Item Quantity Part Number Description 

1 1 670-4000 Apple Language Card 
2 1 030-0183 Apple Warranty Registration Card 
3 1 030-0217 Manual: Apple Language Card Installation 

and Operation 
4 1 918-0017 Chip (Integrated Circuit) Extractor 
5 1 030-0136 Apple User Input Form 

We regret if anything is missing. To receive any missing items, follow the instructions below: 
1. On the above list, circle missing item. 2. Fill in the blanks: 

DATE OF PURCHASE 

CUSTOMER'S NAME DEALER'S NAME 

STREET STREET 

CITY CITY 

STATE/COUNTRY ZIP/POSTAL CODE STATE/COUNTRY ZIP/POSTAL CODE 

3. In the U.S.A., mail Apple Service Dept. Note: Outside the U.S.A., mail this packing list to 
this packing list to: 10260 Bandley Drive the distributor or the Apple Computer 

Cupertino, CA 95014 office in the country where this product 
was purchased. 

APPLE Part #030-0218-A 040181 
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NOTICE 
Apple Computer reserves the right to make improvements in the 
product described in this manual at any time and without notice. 

DISCLAIMER OF ALL WARRANTIES AND LIABILITY 
APPLE COMPUTER MAKES NO WARRANTIES, EITHER 
EXPRESS OR IMPLIED, WITH RESPECT TO THIS MANUAL OR WITH 
RESPECT TO THE SOFTWARE DESCRIBED IN THIS MANUAL, ITS 
QUALITY, PERFORMANCE, MERCHANTABILITY, OR FITNESS FOR 
ANY PARTICULAR PURPOSE. APPLE COMPUTER SOFTWARE IS 
SOLD OR LICENSED "AS IS." THE ENTIRE RISK AS TO ITS QUALITY 
AND PERFORMANCE IS WITH THE BUYER. SHOULD THE 
PROGRAMS PROVE DEFECTIVE FOLLOWING THEIR PURCHASE, 
THE BUYER (AND NOT APPLE COMPUTER, ITS DISTRIBUTOR, 
OR ITS RETAILER) ASSUMES THE ENTIRE COST OF ALL 
NECESSARY SERVICING, REPAIR, OR CORRECTION AND ANY 
INCIDENTAL OR CONSEQUENTIAL DAMAGES. IN NO EVENT WILL 
APPLE COMPUTER BE LIABLE FOR DIRECT, INDIRECT, 
INCIDENTAL, OR CONSEQUENTIAL DAMAGES RESULTING FROM 
ANY DEFECT IN THE SOFTWARE, EVEN IF APPLE COMPUTER 
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION 
OF IMPLIED WARRANTIES OR LIABILITY FOR INCIDENTAL 
OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION 
OR EXCLUSION MAY NOT APPLY TO YOU. 

This manual is copyrighted. All rights are reserved. This document may 
not, in whole or part, be copied, photocopied, reproduced, translated or 
reduced to any electronic medium or machine readable form without 
prior consent, in writing, from Apple Computer 

© 1981 by APPLE COMPUTER 
10260 Bandley Drive 
Cupertino, California 95014 
(408) 996-1010 

The word Apple and the Apple Logo are registered trademarks of 
APPLE COMPUTER 

APPLE Product #A2L0043 
(030-0217-B) 

WARNING: This equipment has been certified to comply with the limits 
for a Class B computing device, pursuant to Subpart J of Part 15 of FCC 
Rules. Only peripherals (computer input/output devices, terminals, 
printers, etc.) certified to comply with the Class B limits may be 
attached to this computer. Operation with non-certified peripherals 
is likely to result in interference to radio and TV reception. 

Apple II 

Apple Language Card 
Installation and Operation Manual 

PLEASE READ THIS MANUAL BEFORE ATTEMPTING TO INSTALL THE LANGUAGE 
CARD IN THE APPLE. INCORRECT INSTALLATION COULD CAUSE PERMANENT 
DAMAGE TO BOTH THE LANGUAGE CARD AND THE APPLE. 



APPLE USER INPUT REPORT for the Apple II and the Apple II Plus 

Apple Software Support 
Apple Computer Inc. 
10260 Bandley Drive 
Cupertino, CA 95014 CONTROL# 843496 
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DATE _ 

Apple Owner 

Name: 

Company------------------ 

Address: 

City/State/Zip: 

Home 
Phone: 

1/v o rk 
Phone: 

Apple Dealer 
Person to 
Contact: 

Store 
Name: 

Address: 

City/State/Zip 

Phone: ( 

Service 
Center # 

:II 
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This is a O report of a problem with an Apple product. 
O suggestion for changing or improving an Apple product. 

Describe your Apple hardware set-up: Memory Size 

O Apple II 

O Apple 11 Plus 

Serial No. 
(appears on bottom side of Apple) 

0 16K 

0 32K 

0 48K 

O Other � 

List any Cards plugged into the slots inside the Apple (e.g., Disk Controller Cards, Language Card) and the 
accessories (e.g., Disk II Drives) connected to them: 0 

U> 
'O 
0 
U> 
;:;: 

SlotO* _ 

Slot 1 

Slot 2 

Slot 3 

Slot 4 

Slot 5 

Slot 6 

Slot 7 

0 
:J 

*Note: These are Slot Numbers, not Disk Drive numbers or Pascal Volume Numbers. 

Type of Video Display used: 

Any special P/ROMs: 

Game 1/0 Devices (e.g., game paddles, light pen, joy stick): 

Other: 

Describe any modifications to the Apple hardware: 

(over) 

030-0136-00 (SHEET) 
652-0153-00 (PAD) 

t . 
.apple! computczr inc. 



User Registration 
No. (If Applicable) Version No. 

List software products (the program, the operating system and language) in use at the time of problem, with their 
version numbers, if applicable: 

Exact Name of Software Product 

If the problem relates to documentation, enter the appropriate code(s) and page number(s) in the columns below. 
CODE CODE 

01 typographical error, word omission, etc. 05 information is incorrect 
02 format is confusing 06 inconsistency with another manual 
03 information is presented unclearly 07 inconsistency with software 
04 information is missing or insufficient 08 inconsistency with hardware 

Be sure to include the name of the manual and its number (030- __ -_), which is found inside the front cover, in 
your explanation. 

• Describe the problem/suggestion in the space below (additional sheets may be attached). 
• Be specific about the conditions of the event (e.g., which keys were pressed prior to problem). 
• Attach program listings and/or sample runs if applicable and possible. If your data diskette demonstrates the 

event, include a copy of it. 
• Describe any remedies you may have found for the problem. 

Code Page Description of Hardware/Software/Documentation Problem or Suggestion 



To mail, simply ... 
1. DETACH mailer 
2. REMOVE tape 
3. FOLD 
4. PRESS where indicated 

Q DETACH Q 

BUSINESS REPLY MAIL 
FIRST CLASS PERMIT #453 CUPERTINO, CA 

POSTAGE WILL BE PAID BY 

,_ 
·�pplC! computC!r inc. 
Attn: Marketing Services 
10260 Bandley Drive 
Cupertino, California 95014 

111111 NO POSTAGE 
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UNITED STATES 



LIMITED WARRANTY 

sion or limitation of incidental or conse­ 
quential damages or limitations on how 
long an implied warranty lasts,-so the 
above limitation or exclusion may not 
apply to you. 
This warranty shall not be applicable to 
the extent that any provision of th is war­ 
ranty is prohibited by any federal, state 
or municipal law which cannot be 
preempted. This warranty gives you spe­ 
cific legal rights, and you may also have 
other rights which vary from state to 
state. 

plied warranty, including damage to 
property and, to the extent permitted by 
law, damages for personal injury. This 
warranty is in lieu of all other warran­ 
ties. Any implied warranties, including 
implied warranties of merchantability 
and fitness for a particular purpose, are 
limited in duration to ninety days from 
the date of retail purchase of this prod­ 
uct. Some states do not allow the exclu- 

This warranty does not apply if the prod­ 
uct has been damaged by accident, 
abuse, misuse or misapplication, or as a 
result of service or modification by other 
than an authorized Apple Service Center. 
Apple is not responsible for incidental 
or consequential damages resulting 
from the breach of any express or im- 

from whom you purchased the Apple 
product. Attach to the Apple product a 
copy of proof of date of retail purchase 
(such as bill of sale or cancelled check) 
and a description of the problem. If you 
cannot return the product to the dealer 
from whom you purchased the Apple 
product, take it to your nearest Au­ 
thorized Apple Service Center. If you 
need assistance in locating an Au­ 
thorized Service Center, contact your 
nearest Apple Regional Service Center 
or Apple Corporate Headquarters, 10260 
Bandley Drive, Cupertino, California 
95014. 

During the ninety day warranty period, 
Apple will repair (or at its option re­ 
place), at no charge, this Apple product 
or any Apple-manufactured components 
that prove to be defective, provided the 
Apple product is returned to an au­ 
thorized Apple Service Center within the 
original country of purchase. 
In order to obtain warranty performance, 
return the Apple product, transportation 
charges prepaid, to the Apple dealer 

Implied warranties limited to duration of express warranty (some states do not allow limitations on tiow long an implied warranty lasts, 
so the above limitation may not apply to you). 

Apple Computer Inc. ("Apple") warrants 
this product against defects in material 
and workmanship for a period of ninety 
days from the date of purchase. This 
warranty applies only to products and 
components manufactured by Apple 
which can be identified by the "Apple" 
trademark, trade name or logo affixed to 
them. Apple does not warrant any prod­ 
uct not manufactured by Apple. This 
Limited Warranty-is transferable with 
prior written permission from Apple. 

I.. -�pplc! con,putar Inc. 10260 Bandley Drive Cupertino. California 95014 14081 996-1010 

ACCESSORIES This card to be completed for Apple Accessories and Software only 

I I I I I I I I I I 
Dealer 
Name _ 

I I I I I I I I I I I I I I I I I I I I I 
Zip 

(LASTi 

City 

User Name 1F1RsT1 111 

I I I I I I I I I I I I I I I I I I I I I I I I I l 
Address 

I I I I I I I I I I I I I I I I I I I I I I I I I I 
State 

DJ 

I I I I I I I I I I I I I I I I I I I I I I I I I I 
Company 

Product Description 

Model# DA _ 
Serial # I I I I I I I I 

Product Description 

Model# DA _ 
Serial # I I I I I I I I 

Product Description 

Model# DA _ 
Serial # / I I I I I I / 
Date Purchased I I I I I I I 

MMDDYY 

Description 
SOFTWARE PRODUCTS(if applicable) 

City 

State Zip------------- 

Salesman 
Name--------------------------- 

Salesman# I I I I I I 
Date Purchased I I I I I I I 

MMDDYY 

1. Please check the PRIMARY area in which you plan to use 
your Apple Computer: 
a. Home/Family b. Business c. Education/Schools 

d. Scientific/Industrial 

Other:--------------------- 

2. When did you purchase this product? 

a. With your Apple computer? 

b. At a later time 

·�ppla computar inc. 10260 Bandley Drive.Cupertino, California 95014 (408) 996-1010 Customer Copy 

P/N 030-0183-B 
• TO e OSE UM� ·,vi:: REM VE TO EXPOSE ADHESIVE REM NE ro EXPOSE ADHESIVE REMOVE ro EXP06E AOMESIV: REM VE 

, IVE .REM VE r EXPO E A HE IVE REMOVE TO EXPOSE ADHESIVE REM \/E TO EXPOSE A'"'HE IVE FIEMOVf TO EXP SE HESIVE REN: VE TO E 



LIMITED WARRANTY 

This warranty shall not be applicable to 
the extent that any provision of this war­ 
ranty is prohibited by any federal, state 
or municipal law which cannot be 
preempted. This warranty gives you spe­ 
cific legal rights, and you may also have 
other rights which vary from state to 
state. 

sion or limitation of incidental or conse­ 
quential damages or limitations on how 
long an implied warranty lasts, so the 
above limitation or exclusion may not 
apply to you. 

plied warranty, including damage to 
property and, to the extent permitted by 
law, damages for personal injury. This 
warranty is in lieu of all other warran­ 
ties. Any implied warranties, including 
implied warranties of merchantability 
and fitness for a particular purpose, are 
limited in duration to ninety days from 
the date of retail purchase of this prod­ 
uct. Some states do not allow the exclu- 

This warranty does not apply if the prod­ 
uct has been damaged by accident, 
abuse, misuse 6r misapplication, or as a 
result of service_ or modification by other 
than an authorized Apple Service Center. 
Apple is not responsible fer incidental 
orconsequentialdamagesresuWng 
from the breach of any express or im- 

from whom you purchased the Apple 
product. Attach to the Apple product a 
copy of proof of date of retail purchase 
(such as bill of sale or cancelled check) 
and a description of the problem. If you 
cannot return the product to the dealer 
from whom you purchased the Apple 
product, take it to your nearest Au­ 
thorized Apple Service Center. If you 
need assistance in locating an Au­ 
thorized Service Center, contact your 
nearest Apple Regional Service Center 
or Apple Corporate Headquarters, 10260 
Bandley Drive, Cupertino, California 
95014. 

During the ninety day warranty period, 
Apple will repair (or at its option re­ 
place), at no charge, this Apple product 
or any Apple-manufactured components 
that prove to be defective, provided the 
Apple product is returned to an au­ 
thorized Apple Service Center within the 
original country of purchase. 
In order to obtain warranty performance, 
return the Apple product, transportation 
charges prepaid, to the Apple dealer 

Implied warranties limited to duration of express warranty (some states do not allow limitations on l>ow long an implied warranty lasts, 
so the above limitation may not apply to you). 

Apple Computer Inc. ("Apple") warrants 
this product against defects in material 
and workmanship for a period of ninety 
days from the date of purchase. This 
warranty applies only to products and 
components manufactured by Apple 
which can be identified by the "Apple" 
trademark, trade name or logo affixed to 
them. Apple does not warrant any prod­ 
uct not manufactured by Apple. This 
Limited Warranty is transferable with 
prior written permission from Apple. 

,__ -�pplc! con,putC!r inc. 10260 Bandley Drive Cupertino. California 95014 14081 996-1010 

-Q DETACH -Q 
-C -C -C -C -C -C -C -C -c -C -c -C -C -C -C -C PRESS ADHESIVE HERE ,.._ ,.._ ,.._ ,.._ ,._ ,._ ,._ ,.._ ,.._ ,.._ ,.._ ,.._ ,._ ,._ ,._ ,._ 

ACCESSORIES This card to be completed for Apple Accessories and Software only 

I I I I I I I I I I I I I I I I I I I I I 
Zip 

I I I I I I I I I I I I I I I I I I I I I I I I I I 
Address 

(LAST) {II 

City 

User Name 1F1RsT1 

I I I I I I I I I I I I I I I I I I I I I I I I I I 
State 

[I] 

I I I I I I I I I I I I I I I I I I I I I I I I I I 
Company 

Product Description 

Product Description 

Model# DA _ 
Serial # I I I I I I I I 

Product Description 

Model# DA _ 
Serial # I I I I I I I I 

MMDDYY 

Model# DA _ 
Serial # / / I I I I I / 
Date Purchased I I I I I I I c 

..J 
0 y S<;)FTWARE PRODUCTS(if applicable) 
A Description 

I I I I I I I I I I 
Dealer 
Name _ 

City ------------------------- 

c 
..J 
0 u.. 

State Zip-------------- 

Salesman 
Name _ 

Salesman# I I I I I I 

10260 Bandley Drive ,Cupertino. California 95014 (408) 996-1010 

1. Please check the PRIMARY area in which you plan to use 
your Apple Computer: 

� a. Home/Family b. Business c. Education/Schools 
<( 
I- d. Scientific/Industrial 
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2. When did you purchase this product? 

a. With your Apple computer? 

b. At a later time 
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