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The Apple Personal Modem is: 
Powerful 
• Operates at 1200 or 300 baud. 
• Features automatic answer, dial, and 

redial. 
• Offers audio and visual telephone-line 

monitoring. 
Compatible 
• Works with the entire Apple line of 

computers, as well as with other 
popular computers ( using appropriate 
cables and software). 

• Works with popular communications 
software, such as the MacTerminal™ 
program and Access II. 

• Uses the industry-standard AT 
command set. 

Efficient 
• Features compact size and low power 

consumption. 
• Mounts directly to wall outlet or power 

strip, saving valuable desk space. 

System Requirements 
• Computer interface cable 

A2C0311 Apple® II, II Plus, Ile, III, 
and Macintosh™ XL 
computers (Apple II, 
II Plus, and Ile require a 
serial interface card). 

M0185 Macintosh 
A2C4312 Apple® Ile 

• Appropriate communications software 
such as Access II for the Apple II, or 
MacTerminal for the Macintosh. 

Apple, the Apple logo, and MacTerminal are trademarks of Apple 
Computer, Inc. Macintosh is a trademark of Mcintosh Laboratory, 
Inc., used with its express permission. 

The Apple® Personal Modem makes the world of telecommunications 
more accessible than ever before. Using communications software, 
the Apple Personal Modem and your computer, you can communicate 
with other computers, access on-line information sources, and use 
home-banking and financial services. 
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Apple® IL JI Plus, lle,'"!Jc;"IJL Lisa; Macintosh/· and 
Macintosh XL Computers 

Apple® Personal Modem User's Manual 
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Packing List Apple® Personal Modern 

This package contains the following items: 

Apple Personal Modem 

Apple Personal Modem User's Manual 

Personal Modem Solutions Envelope 

Telephone Cable 

699-0335 

030-2001 

951-5217 

970-0652 

1 

l 

Warranty Card 

Apple Ile Owner's Notice 

030-0967 

030-2029 

If you have a question, please contact your dealer. 

030-2000-B 060785 



Apple® lie Owner's Notice 

Your Apple Personal Modem may experience loss 
of data when used with Apple lie computers built 
prior to January 1 , 1985. If you own an Apple lie 
with a serial number less than 0510001, bring 
your Apple lie to an authorized Apple dealer for a 
logic board upgrade. This exchange is free of 
charge and will assure you that your Apple lie and 
Apple Personal Modem work correctly. 

030-2029-A 



limited Warranty 
APPLE COMPUTER, INC. 

("Apple") warrants this hardware 
product against defects in material 
and workmanship for a period of 
NINETY (90) DAYS from the date of 
original retail purchase. 

If you discover a defect, Apple 
will, at its option, repair, replace or 
refund the purchase price of this 
product at no charge to you, pro­ 
vided you return it during the 
warranty period, transportation 
charges prepaid, to the authorized 
Apple Dealer from whom you pur­ 
chased it or to any other authorized 
Apple Dealer within the country of 
original retail purchase. (You can 
obtain additional information from 
Apple directly at the address printed 
on this certificate.) Please attach 
your name, address, telephone num­ 
ber, a description of the problem and 
a copy of a bill of sale bearing the 
appropriate Apple serial numbers as 
proof of date of original retail 
purchase, to each product returned 
for warranty service. 

This warranty applies only to 
hardware products manufactured by 
or for Apple, which can be identified 
by the "Apple" trademark, trade 

name or logo affixed to them. Apple 
software is warranted pursuant to a 
separate written statement packed 
with the software; Apple does not 
warrant any products that are not 
Apple Products. This warranty does 
not apply if the product has been 
damaged by accident, abuse, mis­ 
use or misapplication, has been 
modified without the written per­ 
mission of Apple, or if any Apple 
serial number has been removed or 
defaced. 

ALL IMPLIED WARRANTIES, 
INCLUDING IMPLIED WARRAN· 
TIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR 
PURPOSE, ARE LIMITED IN DURA· 
TION TO NINETY (90) DAYS 
FROM THE DATE OF ORIGINAL 
RETAIL PURCHASE OF THIS 
PRODUCT. 

THE WARRANTY AND REME· 
DIES SET FORTH ABOVE ARE 
EXCLUSIVE AND IN LIEU OF ALL 
OTHERS, ORAL OR WRITTEN, 
EXPRESS OR IMPLIED. No Apple 
Dealer, agent or employee is 
authorized to make any modification, 
extension or addition to this 
warranty. 

APPLE IS NOT RESPONSIBLE 
FOR SPECIAL, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES 
RESULTING FROM ANY BREACH 
OF WARRANTY, OR UNDER ANY 
OTHER LEGAL THEORY, INCLUD· 
ING LOST PROFITS, DOWNTIME, 
GOODWILL, DAMAGE TO OR 
REPLACEMENT OF EQUIPMENT 
AND PROPERTY, AND ANY COSTS 
OF RECOVERING, REPROGRAM· 
MING OR REPRODUCING ANY 
PROGRAM OR DATA STORED 
IN OR USED WITH APPLE 
PRODUCTS. 

Some states do not allow the 
exclusion or limitation of incidental 
or consequential damages or limi­ 
tations on how long an implied 
warranty lasts, so the above limita­ 
tion or exclusion may not apply to 
you. This warranty gives you spe­ 
cific legal rights, and you may also 
have other rights which vary from 
state to state. 
Apple Computer, Inc. 
20525 Mariani Avenue 
Cupertino, California 95014 
(408) 996-1010 
TLX 171-576 

Garantia limitada 
APPLE COMPUTER, INC. 

(«Apple») garantiza este producto 
de hardware contra defectos de 
material y de mano de obra por un 
periodo de NOVENTA (90) DIAS a 
partir de la fecha de la compra del 
producto. 

Si el comprador descubriere 
alg(m defecto, Apple tendra la 
opcion de reparar o reemplazar este 
producto sin cargo o de reembolsar 
el importe de su precio de venta, 
siempre cue se devuelva el pro­ 
ducto durante el periodo de la 
garantia al Distribuidor Autorizado 
de quien lo adquiri6 o a cualquier 
otro Distribuidor Autorizado dentro 
del pals donde se efectu6 la com­ 
pra. (Se puede obtener lntormacien 
adicional al respecto escribiendo 
directamente a la direcctan consig­ 
nada en este certificado.) Sirvase 
adjuntar su nombre, direcci6n 
completa, teletono, la descripci6n 
del problema y una copia de la nota 
de venta con el correspondiente 
namero de serie de Apple, como 
prueba de la fecha de la compra 
original, por cada producto que 
se devuelva para el servlcio de 
garantia. 

Esta garantia cubre solamente a 
los productos de hardware (circui­ 
teria) manufacturados por Apple y 
que pueden ser identificados por 

la marca registrada «Apple», su 
denominacion comercial o su 
logotipo fijados en ellos («Productos 
Apple»). Los productos de software 
de Apple tienen garantias separadas 
incluidas en el paqaete de cada 
software; Apple no garantiza ningun 
otro producto cue no sea un pro­ 
ducto Apple. Esta garantia perdera 
todo su efecto si el producto fue 
daiiado por accidente, abuso, mal 
uso o mala aplicaci6n, si fue 
modificado o si algun namero 
de serie de Apple fue quitado o 
alterado. 

TODA GARANTIA IMPLICITA, 
INCLUYENDO GARANTIAS IMPLI­ 
CITAS DE COMERCIALIZACION Y 
CONVENIENCIA PARA ALGUN 
PROPOSITO EN PARTICULAR, 
ESTA LIMITADA EN SU DURA­ 
CION A NOVENTA (90) DIAS A 
PARTIR DE LA FECHA DE LA 
COMPRA ORIGINAL DE ESTE 
PRODUCTO AL MINORISTA. 

ESTE GARANTIA Y LOS 
RECURSOS ESPECIFICADOS SON 
EXCLUSIVOS Y SUBSTITUYEN A 
TODA OTRA GARANTIA ORAL O 
ESCRITA, EXPRESA OR IMPLI­ 
CITA. Ningun representante o distri­ 
buidor, agente or empleado de Apple 
esta autorizado para modificar, 
extender or efectuar agregados a 
esta garantia. 

APPLE NO ASUME NINGUNA 
RESPONSABILIDAD POR DANOS 
ESPECIALES, INCIDENTALES O 
INDIRECTOS RESULTANTES DE 
INFRINGIR CUALQUIER GARAN­ 
TIA, 0 POR CUALQUIER OTRO 
SUPUESTO LEGAL, INCLUYENDO 
PERDIDAS DE BENEFICIOS, 
PAGOS ADELANTADOS, CLIEN­ 
TELA, DANOS A O POR 
REEMPLAZO DE EQUIPOS Y 
PROPIEDADES Y POR TODO 
COSTO DE RECUPERACION, 
REPROGRAMACION O REPRO· 
DUCCION DE CUALQUIER PRO­ 
GRAMA O DATOS ALMACENADOS 
EN O USADOS CON PRODUCTOS 
APPLE. 

En algunos estados no se permite 
la exclusion o limitaci6n de daiios 
incidentales o indirectos, o termlnos 
sabre la duracion de una garantia 
implicita, de forma cue las ante­ 
riores limitaciones o exclusiones en 
ciertos casos podrian no ser proce­ 
dentes. Esta garantia da derechos 
legales especificos al comprador, 
quien tambien podria tener enos 
derechos que varian de pais en pals. 
Apple Computer, Inc. 
20525 Mariani Avenue 
Cupertino, California 95014 
(408) 996-1010 
TLX 171-576 

030-0967-A 



Garantie Limitee 
Les garanties sous-entendues sont limitees 
a la duree de la garantie formelle 

Apple Canada Inc. («Apple») 
garantit ce produit contre tout 
cetaut de matiere premiere ou vice 
de fabrication pendant une penode 
de quatre-vingt-dix jours a partir de 
la date de l'achat initial. Cette 
garantie ne s'applioue cu'aux 
composantes et aux produits fab­ 
ncues par Apple et qui peuvent etre 
identifies par la marque de com­ 
merce, le nom de commerce ou le 
logotype «Apple» qui leur est 
appose. Apple ne garantit aucun 
produit qui n'est pas tabrique par 
Apple. 

Durant la pencoe de la garantie, 
Apple reparera (ou remplacera, a 
son choix), sans frais, ce produit 
Apple ou n'importe cuelle compo­ 
sante tabrlquee par Apple qui 
s'averait detectueuse, pourvu cue le 
produit Apple soit retourne a un 
Centre de service Apple autorise. 

Pour faire appel a la garantie, 
obtenez les nom et adresse du 
Centre de service Apple autortse le 
plus rapproche en vous adressant a 
votre concenssionaire Apple local 

ou directement d'Apple a l'adresse 
ci-dessous. Joignez au produit 
Apple vos nom, adresse, numero de 
telephone, une description du 
probleme et la preuve de la date 
d'achat au detail (tel cue votre 
cheque paye ou la facture). 
Expeclez le produit Apple au Centre 
de service Apple aotonse le plus 
rapproche, port paye. 

Cette garantie ne s'appnoue pas 
si le produit a ete endommaue par 
un accident, s 'ii a ete abuse ou 
employs improprement, ou suivant 
un service ou une modification par 
autre qu'un Centre de service Apple 
autorise. 

APPLE N'ASSUME AUCUNE 
RESPONSABILITE POUR LES 
DOMMAGES, DIRECTS ET INDI­ 
RECTS QUI POURRAIENT 
DECOULER D'UN MANQUEMENT 
AUX CONDITIONS DE TOUTE 
GARANTIE EXPRESSE OU SOUS­ 
ENTENDUE, Y COMPRIS LE 
DOMMAGE MATERIEL AUX BIENS 
ET, DANS LA MESURE QUE LA LOI 
LE PERMET, A LA PERSONNE. 

CETTE GARANTIE REMPLACE 
TOUTE AUTRE GARANTIE. 
TOUTES GARANTIES SOUS­ 
ENTENDUES, Y COMPRIS LES 
GARANTIES DE VALEUR COM­ 
MERCIALE ET D'UTILITE POUR 
SERVIR A UN OBJET QUEL­ 
CONQUE, SONT LIMITEES A LA 
DUREE DE QUATRE-VINGT-DIX 
JOURS DE LA DATE DE L'ACHAT 
DE CE PRODUIT AU DETAIL. 

Cette garantie ne s'appliqaera 
pas dans les cas ou n'importe 
quelle de ces conditions soit 
interdite par des juridictions 
auxquelles on ne peut pas deroger. 
Cette garantie vous accorde des 
droits specitiques et ii est possible 
oue vous ayiez d'autres droits cue 
pourraient varier dun endroit a 
l'autre. 
Apple Canada Inc. 
7495 Birchmount Road 
Markham, Ontario 
L3R 5G2 
Telephone: (416) 477-5800 

limited Warranty 
Implied warranties limited to duration of express warranty 

Apple Canada Inc. ("Apple") war­ 
rants this product against defects 
in material and workmanship for a 
period of ninety days from the date 
of original retail purchase. This 
warranty applies only to products 
and components manufactured by 
Apple, which can be identified by 
the "Apple" trademark, trade name 
or logo affixed to them. Apple does 
not warrant any products not manu- 
factured by Apple. . 

During the warranty period, Apple 
will repair (or at its option replace), 
at no charge, this Apple product or 
any Apple-manufactured compo­ 
nents that prove to be defective, 
provided the Apple product is 
returned to an authorized Apple 
Service Center. 

In order to obtain warranty perfor­ 
mance, obtain the name and address 
of the nearest authorized Apple 
Service Center from your local Apple 
dealer or from Apple directly at the 

address printed below. Attach to the 
Apple product your name, address, 
telephone number, a description of 
the problem and proof of date of 
retail purchase (such as a bill of 
sale or cancelled check). Return the 
Apple product to the nearest author­ 
ized Apple Service Center, transpor­ 
tation charges prepaid. 

This warranty does not apply if 
the product has be damaged by 
accident, abuse, misuse or mis­ 
application, or as a result of service 
or modification by other than an 
authorized Apple Service Center. 

APPLE IS NOT RESPONSIBLE 
FOR INCIDENTAL OR CONSE­ 
QUENTIAL DAMAGES RESULTING 
FROM THE BREACH OF ANY 
EXPRESS OR IMPLIED WAR­ 
RANTY, INCLUDING DAMAGE TO 
PROPERTY AND, TO THE EXTENT 
PERMITTED BY LAW, DAMAGES 
FOR PERSONAL INJURY. THIS 
WARRANTY IS IN LIEU OF 

ALL OTHER WARRANTIES. ANY 
IMPLIED WARRANTIES, INCLUD­ 
ING IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FIT­ 
NESS FOR A PARTICULAR PUR­ 
POSE, ARE LIMITED IN DURATION 
TO NINETY DAYS FROM THE 
DATE OF RETAIL PURCHASE OF 
THIS PRODUCT. 

This warranty shall not be appli­ 
cable to the extent that any of its 
provisions are prohibited by any 
jurisdictions which cannot be pre­ 
empted. This warranty gives you 
specific legal rights, and you may 
also have other rights which vary 
from place to place. 
Apple Canada Inc. 
7495 Birchmount Road 
Markham, Ontario 
L3R 5G2 
Telephone: (416) 477-5800 
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